
2025 Trophy
and Award 

Winners



TROPHY WINNERS

There are fourteen overall Trophy Winners, covering all Loo of the Year entries:
ACCESSIBLE TOILET ENTRIES TROPHY Awarded to the accessible facility entry(s) judged to be the best in all categories.
BABY CHANGING FACILITIES TROPHY Awarded to the changing facility entry(s) judged to be the best in all categories..
CHANGING PLACES TOILET TROPHY Awarded to the Changing Places Toilet facilities entry(s) judged to be the best in all categories.
SPACE TO CHANGE TOILET TROPHY Awarded to the Space to Change Toilet facilities entry(s) judged to be the best in all categories.
ECO FRIENDLY TOILET TROPHY Awarded to the entry(s) judged to be the most environmentally friendly toilet(s).
TOILETS IN EDUCATION TROPHY Awarded to the best entries from the Education sector entry(s)
CORPORATE PROVIDER TROPHY Awarded to the corporate organisation or authority with ten or more entries, who, in the opinion of
the judges, is maintaining a consistently high standard of 'away from home' toilets.
PUBLIC TOILET ENTRIES TROPHY Awarded to the best entry(s) from the public toilet entry categories
PERIOD DIGNITY AWARD TROPHY Awarded to the entry providing the best facilities for menstruators
MOST IMPROVED FACILITIES TROPHY Awarded to the entry that has most improved since their last inspection
CHAIRMANS AWARD TROPHY Awarded by the Company Chairman at his discression
INDIVIDUAL CATEGORY ENTRIES TROPHY Awarded to the top entry(s) from all individual categories - i.e. excluding public toilet
categories.
LOCAL AUTHORITY TROPHY Awarded to the local authority entrant with the best overall 'away from home' toilets, excluding public
toilets.
OVERALL LOO OF THE YEAR AWARD TROPHY - THE 2024 WINNER - Awarded and presented to the provider of one or more entries
who in the opinion the judges, deserves to receive the highest loo of the Year Award - the Golden Loo Seat!

WASHROOM TECHNICIAN OF THE YEAR AWARDS TROPHIES: 
INDIVIDUAL CLEANER(S) TROPHY

Presented to the technician (s) who, in the opinion of the
judges, is performing a

high quality "ambassadorial" role for the washroom provider, in
terms of cleaning,

appearance, attitude, commitment and efficiency.

IN-HOUSE CLEANING TEAM TROPHY
Presented to the cleaning team employed by any washroom
provider with multiple entries in the Loo of the Year Awards.

who, in the opinion of the judges, are performing a high quality
"ambassadorial" role for the loo provider, in terms of

cleaning, appearance,
attitude, commitment and efficiency.

EXTERNAL CONTRACTOR CLEANING TEAM TROPHY
Presented to the cleaning contractor company or other

external organisation which, in the opinion of the judges, is
providing a high level of service to one or

more separate Loo of the Year Award entrants.

2025 LOO OF THE YEAR AWARDS TIMETABLE 
FEBRUARY TO JULY 2025 – NOMINATIONS AND ENTRIES RECEIVED

JULY TO SEPTEMBER 2025 – JUDGING (UNANNOUNCED VISITS)
JANUARY 2026 – NATIONAL AWARDS PRESENTATION EVENT

NATIONAL AWARDS
Any entry receiving a Platinum or Diamond grading will be
considered for one of the following major NATIONAL
AWARDS
- ﻿﻿one each for England, Scotland, Wales and Ireland.
* ﻿﻿Category Winners (see entry categories schedule above)
- up to 63 categories for each country
* ﻿﻿Accessible Toilet Winner
* ﻿﻿Baby Changing Facilities Winner
* ﻿﻿Changing Places Toilet Winner
* ﻿﻿Space to Change Toilet Winner
* ﻿﻿ECO Friendly Toilet Winner
* ﻿﻿Education Hygiene Room Winner
* ﻿﻿Toilets in Education Winner
* ﻿﻿Local Authority Award Winner (Excluding public toilet
entries)
* ﻿﻿Public Toilet Entries Winner
* ﻿﻿Individual Category Entries (Excluding public toilet
entries)

Quirky Award

"CHAMPIONS LEAGUE" - STANDARDS OF EXCELLENCE AWARDS
Any provider organisation/authority with 8 or more entries and
wining five or more Diamond, Platinum Plus or Platinum Awards
Automatically qualifies for membership of the prestigious Loo of
the Year Awards
"Champions League"

LOCAL AUTHORITY PUBLIC TOILET TOP TWENTY "PREMIER
LEAGUE"
Membership of the "Premier League" is restricted to public toilet
entries and is based on the total number of grading points
achieved (Diamond is 7 points, Platinum plus is 6 points, platinum
is  5 points Gold =4 points, Silver = 3) against the total number
of entries

MARKET SECTOR AWARDS
Awarded to the entrant with the best entry(s) from each of the
Market Sectors: Retail, Hospitality, Leisure, Health, Heritage,
Entertainment, Holiday Parks, Education, Offices, Car Parks,
Mobile Toilets, Transport, Sport, Beaches and Workplace market
sectors.

THE WASHROOM TECHNICIAN OF THE YEAR AWARDS
 form part of the annual Loo of the Year Awards but
relate specifically to the cleaning staff that look after
facilities, rather than the loos themselves. While the
range of gradings and National Loo of the Year
Awards and Trophies provide adequate recognition
for the loos and their providers, it is the people who
look after each facility - be they individual full-time
attendants, in-house cleaning teams or external
cleaning contractors, who also deserve recognition.
All attendants and/or cleaning staff will
automatically be entered for a Washroom Technician
of the Year Award. Judging is carried out at the same
time as the Loo of the Year Awards inspection and
any cleaning staff seen at the time of the
unannounced visit are deemed to represent the
whole cleaning team. There are Washroom
Technician of the Year Award winners in England,
Scotland, Wales and Ireland.



Trophy Winners

CORPORATE
PROVIDER

ENTRIES

INDIVDUAL
CATERGORIES

PUBLIC
TOILET

ENTRIES

ACCESSIBLE
TOILET

ENTRIES

BABY CHANGING
FACILITIES

TOILET ENTRIES

CHANGING
PLACES TOILET

ENTRIES

SPACE TO
CHANGE TOILET

ENTIRES 

ECO FRIENDLY
TOILET

ENTRIES

LOO OF THE YEAR AWARD
TROPHY WINNER 2025

ST DAVIDS DEWI SANT

JD Wetherspoon

Witches Craig Caravan and
Camping Park

St James  Quarter
Shopping Centre

Imperial Building E

Merseyway Shopping Centre

The Bronte Parsonage Museum

The Hideaway Baxby Manor

arc Shopping Centre



MOST
IMPROVED
FACILTIES

CHAIRMANS
AWARD

PERIOD
DIGNITY
AWARD

TOILETS IN
EDUCATION

LOCAL
AUTHORITY

ENTRIES

The Discover Children’s
 Story Centre

Wychavon District Council

Cubric Building Cardiff Campus 

Hillcroft Park

Silverburn Shopping Centre

About the Winners
St David's Dewi Sant, previously known as St David's Shopping Centre, is one of the principal shopping
centres in the city centre of Cardiff, Wales. It is in The Hayes area of the southern city centre. Following the
extension of St David's 2 in 2009, St David's is the third busiest shopping centre in the United Kingdom. It was
open to the public in January 1981, although it did not officially open until 24 March 1982. 
The 12 million tourists that visit the city annually help generate over £7.5 billion in retail spending. There are
seventy-five individual shops and stores in the first centre that cater for a broad demographic. The centre
was anchored by Boots, Debenhams, Marks & Spencer and Primark in 2007. St David's Hall was built on top of
the shopping centre.
Second phase (St David's 2)
St David's, and much of the southern end of Cardiff city centre's shopping area, was re-developed as part of
the St David's 2 development. The second phase consists of three main buildings in total: the Central Library
building, which is built on part of the Marriott Hotel car park, the John Lewis department store, which is built
on the former Wales National Ice Rink. It also includes apartments, called Hayes Apartments, above the main
shopping centre

Witches Craig Caravan Park A warm welcome awaits you at Witches Craig Caravan Park from owner Veda.
The 2025 AA awarding winning “Scottish Campsite of the Year” is situated at the foot of the Ochil Hills under
the watchful gaze of the nearby National Wallace Monument. For forty years our family run, family friendly
park has been a gateway to the highlands and a base for exploring historic Stirling. Nearby you’ll also discover
the scenic Trossachs, the rolling hills of Perthshire, the tranquil beaches of the Kingdom of Fife...
Visit Scotland have graded Witches Craig “an exceptional 5 star” touring park. Our park has won many other
awards in recent years, including “Loo of the Year” and a David Bellamy “Gold” Conservation award.
More pleasing than any award is the huge number of repeat customers and great reviews we receive in
person and on review websites. We are particularly proud of the many hand drawn pictures of witches and toy
witches that line the walls of our reception, gifted by families to mark a great stay.
Witches Craig is located in a peaceful, relaxing part of Central Scotland where every pitch has stunning views
of the Ochil Hills and across to the historic city of Stirling. If you’re feeling active, you can access the Ochil Hills
direct from the park, wander along an ancient roadway to the village of Blairlogie, or walk in the footsteps of
William Wallace to the nearby Abbey Craig. 
Whether you are looking for a base to explore the heart of Central Scotland, or a place with breathtaking local
scenery for a relaxing weekend, Witches Craig Caravan and Camping Park has something for everybody.



St James Quarter is the first of a new kind of shopping destination and one of the most significant city
centre transformations in the UK. The stunning shopping galleria houses over 80 brands, an enticing mix
of restaurants and bars, a boutique Everyman Cinema and a Roomzzz Aparthotels. St James Quarter will
also soon host the luxury W Edinburgh.
Our naturally ventilated, canopy-roofed galleria is a two minute walk from Edinburgh Waverley and
boasts some of the best views the city has to offer. Easily accessible by bus, tram, train, bike, car, and on
foot, make St James Quarter the heart of every Edinburgh trip.
The New Town of Edinburgh, master planned in the 1700s by James Craig after he won a competition to
design the area, possesses a distinct energy and an ongoing history of mixed-use spaces.
In the 18th and 19th centuries, the New Town became a haven for writers, printers, and publishers. The W
Edinburgh at St James Quarter references this legacy with its ribbon design, which represents printing
press paper unspooling.
St James Quarter is a place where you can shop, dine, play, and stay – continuing the New Town’s proud
prominence in Edinburgh’s development. And we’re not finished yet. We’ll continue to open exclusive
new stores, restaurants, bars, entertainment, and more. Because the unexpected is always just around
the Quarter.
 

Imperial College London is one of the world’s top ten universities, internationally renowned for the
quality of its teaching and research. Across 23 acres in West London, the White City Campus is home to
researchers working alongside some of the most innovative businesses operating today.
In White City north, you will find multidisciplinary research facilities, laboratories, innovation spaces for
businesses of all sizes, accommodation for postgraduate students and our flagship residential tower.
In White City south, you will find Scale Space: over 18,000 square metres tailored to high-growth
businesses and scale-ups. The Invention Rooms are also here, where local families and school children
can come to learn, be inspired, and create.
Together, we are transforming White City into a global beacon for innovation and a leading destination
for life sciences, tech, and creative businesses.
Two hundred years ago, White City was an expanse of empty farmland. It had a single railway track and
the main source of work was digging clay to make bricks. Its structures were limited to a few scattered
farmhouses and outbuildings.
 

Merseyway Shopping Centre The source of the centre's name, Merseyway, is disputed. The shopping
centre was built over a 1930s road called Merseyway which ran above and along the River Mersey. The
river's name itself could be the source, as it runs for 400 metres (1,300 ft) underneath the centre. The
centre was developed by Hammerson, with construction starting in 1965. It opened in 1970 as one of the
first shopping centres in the United Kingdom. Since then, it has undergone considerable development.
It was purchased by Stockport Metropolitan Borough Council in April 2016. At the beginning of 2022, it
was announced that portions of the Merseyway Adlington Walk would be repurposed to add additional
facilities and a new library. 
In 2023 Stockport Council appointed local contractors to construct the 'Merseyway Innovation Centre'
on vacant upper floors of the shopping centre, to create workspaces for up to 50 businesses. The
Merseyway’ s façade would also undergo renovation.
Located in the heart of Stockport, Merseyway has everything you need with over 90 high street &
independent brands and eateries including Primark, Pandora, Waterstones, HMV, JD Sports and Costa
Coffee.
Looking for a fun day out for the family? Say no more! Merseyway is home to some fantastic leisure
destinations, including virtual reality centre, X-Gen VR, and DIY community hub, Merseyway Workshop.
Accompanied by regular, free family-friendly events, there’s always something to enjoy, right here at
Merseyway. Dedicated to supporting and helping the local community, Merseyway also hosts regular
campaigns to help local charities throughout the year, including our annual Christmas Giving Tree, One
Great Day, Uniform Shop, fundraisers and Macmillan charity hikes to name a few.
 

The Bronte Parsonage Museum The works of the Brontës provoked an incredible response. Even before
Charlotte died in 1855, a steady stream of visitors made their way to Haworth to catch a glimpse of the
last surviving Brontë sister. 
After Patrick Brontë's death in 1861, the contents of the Brontë family home in the Parsonage were
moved out or sold off. Some went with Charlotte's widower, Arthur Bell Nicholls; others were given to
friends and servants; and some belongings began to appear in salerooms, fetching high prices around
the world. In 1893 The Brontë Society was founded to organise a permanent home for these treasures,
and to keep them together as a collection.The first Museum opened in Haworth in 1895, above the
Yorkshire Penny Bank on Main Street. By the following summer, the Museum had seen over 10,000
visitors.
Finally, in 1928 the Church put Haworth Parsonage - the Brontës' former home - up for sale at a price of
£3000. It was bought by Sir James Roberts, a Haworth-born wool merchant and lifetime Brontë Society
member, who handed the Society the deeds to the house. It was, of course, the perfect home for their
collection. Today, we continue to welcome thousands of visitors to the Museum.  Whether you know the
Brontës' works cover to cover or you're simply in the area, the Museum is a beautifully preserved historic
house with something to interest everyone - including changing exhibitions, talks, workshops and
family activities.
 



arc Shopping Centre Located on 14 Prospect Row in Bury Saint Edmunds, this shopping centre features
an amazing variety of shops and eateries for visitors. The convenient parking and well-laid out layout
make it easy for shoppers to navigate the centre and find their way to the retro shop and other bespoke
stores. Visitors can also enjoy dining in the eateries and exploring the nearby streets with even more to
offer, from old clothes to a variety of products. 
The shopping centre is well-maintained and offers a great selection of shops, making it a pleasant
place for families and individuals to spend their time. In addition, the dog-friendly policy in many shops
adds to the inclusive and welcoming atmosphere. The well-lit and clean arcade features a range of
shops and restaurants for visitors to explore, providing a variety of options for shoppers of all ages. The
proximity to the town centre, along with the nearby toy shop and men and women's clothing stores,
make it a convenient and enjoyable destination for visitors.
 Are you looking for a relaxing and enjoyable day out? Then arc Bury St. Edmunds is the perfect
shopping destination for you. Visit arc for the most desirable names in fashion, inspirational gift ideas
and great places to eat, all coming to the most stunning new part of town. Our community-focused
approach is at the heart of what we do at arc Shopping Centre, creating a welcoming space where
people can gather to shop, dine, and enjoy events that celebrate the unique spirit of Bury St Edmunds,
all whilst raising money for incredible local charities.

Baxby Manor Whether you are looking to just relax by the camp fire or venture further afield, Baxby
Manor is the ideal family glamping Yorkshire has to offer. Perfectly located with plenty to do I the area
and with excellent food And drink destinations close by.
Baxby Manor has a strong eco-ethos and has ALWAYS put sustainability and the environment first. It's
been passed on down through the Smith generations; Barney's parents to Barney, Barney to his
children...
We source and promote a product range which supports local farms and food producers and minimises
our environmental impact by reducing food miles and fuel consumption. Our free range eggs are from
the Baxby Manor estate. #foodmiles. All of the cider and apple juice sold in our shop is pressed on site at
The Baxby Cider Mill, from apples grown in and around Husthwaite. #cidermiles
Our staff are recruited locally. They are included in our Baxby Manor family, often with staff discounts,
team perks and often have the best suggestions for our family-owned business. #freebiefriday. We
support the local Parish Council, Village Hall Committee, the village primary school, and other local
businesses and organisations. We sponsor many events such as the village panto!

Wychavon District Council is in the West Midlands region. It is made up of the three towns of
Droitwich Spa, Evesham and Pershore, and nearly 100 villages and hamlets. The District Council is
extremely proud of its public toilets that are operated by Mitie and have entered LOYA for many years.
The high standard of their public toilet provision includes excellent, well designed and equipped, very
clean and well maintained male and female, accessible, baby change and Changing Places toilets. As a
result of their efforts they were the smallest local authority to win the UK/Ireland Public Toilet entries
Trophy in 2014, which was awarded to them again in 2017. In addition to the 2020 Overall Loo of the
Year Awards Trophy, Wychavon DC in 2022 were also  awarded Diamond for 9 out of their 11 entries,
they have achieved 2 trophies, the only public toilet entrant to achieve this ultimate award.

The Cubric Building The Cardiff University Brain Research Imaging Centre (CUBRIC) is a brain imaging
centre, part of Cardiff University's Science and Innovation Campus in Cardiff, Wales, United Kingdom.
When it expanded in 2016, it was considered the most advanced brain imaging centre in Europe.
Cardiff University's School of Psychology created CUBRIC to facilitate interdisciplinary brain research,
using multiple neuroimaging machines and laboratory techniques. 
A range of cognitive neuroscience studies are being carried out at CUBRIC, covering areas such as
sleep research and curiosity research. The centre aims to investigate neurological aspects of conditions
such as epilepsy, Alzheimer's disease, schizophrenia, multiple sclerosis, and dementia. One of the
centre's first major research projects in the new building involved the study of Huntington's disease.

Hillcroft Park  Owned and operated by the Heath Family, the award-winning Hillcroft Park is set in the
beautiful Ullswater Valley in the north of the Lake District. It offers year-round self cateringholiday
accommodation to suit every taste and budget. Sitting above the pretty lakeside village of Pooley Bridge,
we offer traditional camping, pods, glamping pods, luxury lodges and holiday homes plus two fully-
equipped, year-round self-catering cottages and a house in the heart of this Lake District village.
Designed to meet the needs of holiday makers who appreciate the peace and tranquillity found in this
part of the world, Hillcroft Park provides an ever-changing landscape that is simply breathtaking
throughout the year.
We believe a holiday at Hillcroft Park is about more than just good service, great amenities and a
wonderful setting. That’s why we’ve created a peaceful and relaxed environment where you can focus on
making memories, sharing stories and enjoying precious family time.
Here at Hillcroft Park, life takes on a slower pace – a throw back to those carefree, childhood holidays.
While you can connect to the world wide web while you’re with us, we’d encourage you to ditch the digital,
disconnect and discover simpler pleasures like a walk up the fell, a dip in the lake followed by a family
feast or a quiet pint and a breathtaking sunset to the sound of birdsong.
It is the perfect stop over location if you’re heading either North or South, just 6 miles from junction 40 on
the M6 motorway.
We love what we do and work hard to go that extra mile for our guests. Providing the best facilities with a
personal touch, we’ve an onsite shop and a play area. In fact, everything you’d expect from a good holiday
park – plus a few surprising extras, including luxury hot tubs for you, and a doggy shower for your four
legged friends!



Silverburn Shopping Centre

IS YOUR WASHROOM A UK/IRELAND LOO OF THE
YEAR AWARD WINNER?

Raise your organisations profile in 2026
Win a nationally recognised award 

EVIDENCE OF ACHIEVEMENT DURING NEGOTIATIONS WITH PROSPECTS

BENCHMARK YOUR COMPANIES PERFORMANCE AGAINST COMPETITORS 

GAIN PRESTIGE AND RECOGNITION FOR YOUR BRAND AND EMPLOYEES

www.loo.co.uk
01531 640715

Discover Children's Story Centre is a unique and magical place where children and their families play,
learn and create stories together.
Discover is the UK’s first Story Centre for children aged 0-11 and their families. As a not for profit
organisation, our aim is to support a love of language, literature and stories.
At the heart of the centre, our purpose-built Story World and Story Garden are creative play spaces
designed to inspire children’s curiosity and imagination. We help improve reading, writing, speaking
and listening skills for children in fun and imaginative ways. Hootah, our resident baby space alien, is
always on the look-out, encouraging children to create their own stories to send back to his planet
Squiggly Diggly. 
Changing annually, our interactive exhibitions immerse families in the worlds of their favourite authors
and illustrators, from Michael Rosen to Julia Donaldson and Axel Scheffler to Judith Kerr. 
Our Story Builders lead our interactive exhibition sessions and 0-3’s Storytelling, and pop up in the
Story Worlds and Story Garden to tell more tales. 
Throughout the year we invite much-loved and up-and-coming authors, illustrators and other artists to
run exciting events. 
We also work in schools, libraries community spaces and at festivals. Last year over 100,000 children
and adults engaged with Discover. 
We have been awarded the Visitor Attraction Quality Assurance marque from Visit Britain and the
Learning Outside the Classroom kitemark. Time Out voted Discover one of London’s top five family days
out and named our bookshop as one of the top five children’s bookshops in London. 

Silverburn Shopping Centre Built on land that was previously the Pollok Centre dating from the late
1970s, which itself replaced an unsuccessful development of tenement housing from the 1940s the
completed Silverburn opened for the first time on Thursday 25 October 2007, The largest Scottish
Tesco Extra had opened on 10 July 2006 at the site, replacing the Tesco store in the old Pollok Centre. It
was the 1st naturally ventilated shopping mall in Scotland using a combination of wind catchers and
underfloor heating to maintain comfort for shoppers. It has been said that the name "Silverburn"
evolved from a local consultation, as the Brock Burn which lies west of the site (with footbridges
connecting to the Househillwood and Priesthill neighbourhoods) was famous for containing large
quantities of shopping trolleys from the previous Tesco store and this is where the 'silver glint' came
from the practice of abandoning trollies has 
Silverburn is Glasgow's fifth out-of-town shopping centre. Being located right next to the M77
motorway it is easily accessible to people coming from Paisley or East Renfrewshire.
It was named the "UK's best shopping centre" in 2019, the latest of several awards since its opening.



2025 National Award Winners

AWARD ENGLAND WALESSCOTLAND IRELAND

INDIVIDUAL
CATEGORY

ENTRIES

PUBLIC TOILET
ENTRIES

ACCESSIBLE
TOILET ENTRIES

BABYCHANGE
FACILITIES

ENTRIES

CHANGING
PLACES TOILET

ENTRIES

SPACE TO
CHANGE TOILET

ENTRIES 

ECO FRIENDLY
TOILET ENTRIES

LOCAL
AUTHORITY

TOILET ENTRIES

TOILETS IN
EDUCATION 

QUIRKY 
AWARD

PERIOD DIGNITY
AWARD

Monkton
Wyld

Rotherham
Services

Imperial School
of Public Health

Merseyway
Shopping Centre

The Bronte
Parsonage

Museum

arc Shopping
Centre

The Hideaway
Baxby Manor

Wychavon
District Council

Imperial College 
Building E

The 
Sherbourne

Viaduct Meadow
Wychavon DC

Witches Craig
Caravan Park

St James
Quarter

Annandale Water
Roadchef

Trinity 
Shopping Centre

The Green 
Welly Stop

Eastgate 
Shopping Centre

Craigmead
Fife Coast &
Countryside

Trust

Fife Coast &
Countryside

Trust

Silverburn
Shopping Centre

South Wales
Touring Park

St Davids Dewi
Sant

The Mount Stuart
JD Wetherspoon

St Davids Dewi
Sant

Sarn Park
Services

Coppet Hall Beach
Centre

Coppet Hall Beach
Centre

Cubric Building
Cardiff Campus

Bryndu Caravan
and Camping

Buttercrane
Centre

Buttercrane
 Centre

Ards & North Down
South Borough

Council South Pier

Buttercrane
Centre

Ards & North Down
Borough Council

Groomsport Harbour

Buttercrane
 Centre

Ards & North Down
Borough Council

Ards & North Down
Borough Council



Champions League
Standards of Excellence

Presented to any organisation or local authority with eight or more entries and
awarded five or more Diamond, Platinum Plus or Platinum awards and who in the

opinion of the judges, are maintaining a consistently high standard of management in
all their Loo of the Year Awards Entries.



National Category

ENGLANDCATEGORY

RETAIL

Wire Regenerated Ltd

Putsborough Sands

Manchester Airport

Rotherham Services

HOSPITALITY 

LEISURE

HERITAGE

HOLIDAY PARKS

EDUCATION

OFFICES

CAR PARKS

LOCAL AUTHORITY PUBLIC
TOILETS

MOBILE TOILETS

TRANSPORT

BEACHES

1) SHOPPING CENTRES

5) FOOD SUPERSTORES

9) HOTELS

10) RESTAURANTS 

11) FAST FOOD RESTAURANTS

12) CAFES AND COFFEE SHOPS

13) PUBS AND WINE BARS 

15) CONFERENCE & BANQUETING 

18) PARKS AND GARDENS

20) WATER AND THEME PARKS

21) VISITOR ATTRACTIONS

22) ZOOS AND SAFARI PARKS 

23) MUSEUMS AND GALLERIES

24) HISTORIC BUILDINGS

27) PLACES OF WORSHIP

34) CAMPING/TOURING/STATIC HOLDAY PARKS

37) SECONDARY EDUCATION

41) SURGERIES AND CLINICS

44) OFFICES COMMERCIAL AND PUBLIC

47) NON ATTENDED PUBLIC TOILETS

49) MOBILE/PORTABLE TOILETS

50) MOTORWAY SERVICE AREAS

51) ROADSIDE SERVICE STATIONS

52) RAILWAY STATIONS

54) AIRPORTS

60) BEACHES

Merseyway Shopping Centre

Wholefoods

Sandford House JD Wetherspoon

McDonald’s Chorley

Strawberry Fields Coffee Shop

The Captain Flinders JD Wetherspoon

The Friends House

Royal Botanic Gardens Kew

Paultons Park

The Sherbourne

Wolds Wildlife Park

The Bronte Parsonage Museum

The Bell Hotel JD Wetherspoon

Hillcroft Caravan and Camping Park

8) MARKETS Chorley Market

36) PRIMARY SCHOOL/PLAY CENTRES

45) CAR PARKS PUBLIC AND PRIVATE

46) FULL TIME ATTENDED PUBLIC TOILETS

57) BUS/COACH STATIONS

WORKPLACE 61) ANY WORKPLACE WASHROOM

Madley Primary School

Imperial College Building E

Trust Dental

Zen Internet

Milestone Ground
Wychavon District Council

Oat Street Wychavon District Council

Victoria Embankment City of Westminster

Wrekin Conveniences 

Platform 12 London Paddington

QUIRKY 63) QUIRKY The Sherbourne

Family Restaurant Kew Gardens

Trimpley Church

38) HIGHER/ADULT EDUCATION

Seva School

HEALTH

The Chorley Interchange



Award Winners

IRELANDWALESSCOTLAND
Silverburn Shopping Centre St Davids Dewi Sant Buttercrane Centre

Jolly’s Hotel JD Wetherspoon The George Hotel JD Wetherspoon Keavans Port JD Wetherspoon

The Globe Inn

The Hay Stook JD Wetherspoon Yr Hen Dderwen JD Wetherspoon The South Strand JD Wetherspoon

Riverside Gardens FCCT

The Famous Blacksmith Shop Gypsy Wood Park

The Globe Inn The Mount Stuart JD Wetherspoon 

Ord House Pencelli Castle 

The Cubric Building Cardiff Campus

Craigmead FCCT 

Aberdour Silver Sand FCCT South Pier Ards and North Down DC

Harbour Masters House FCCT Coppet Hall Beach Centre Bridge Street Ards and North Down DC

The Convenience Company 

Greta Green Services Welcome Break Cardiff Gate Services Welcome Break

The Green Welly Stop

Aberdour Silver Sand FCCT Coppet Hall Beach Centre

Nomadic Washrooms



RETAIL

HEALTH  

Victoria Embankment 
City of Westminster

EDUCATION

St Davids Dewi Sant

2025 Market Sector Awards

LEISURE Lido Park Droitwich
Wychavon District Council

ENTERTAINMENT

CAR PARKS

TRANSPORT

WORKPLACE

HOSPITAILITY

HERITAGE

HOLIDAY PARKS

OFFICES

MOBILE TOILETS

BEACHES

LOCAL AUTHORITY

Discover Children’s Story Centre

Milestone Ground
Wychavon District Council

Rotherham Services 
Welcome Break

Zen Internet

The Captain Flinders
JD Wetherspoon

Monkton Wyld Caravan Park

LinkedIn

Putsborough Sands

Wychavon District Council

PUBLIC TOILETS QUIRKY

Wrekin Conviniences 

The Sherborne

TRUSTDental

The Bell Hotel Norwich
JD Wetherspoon

Cubric Building Cardiff Campus



INDIVIDUAL
WASHROOM
TECHNICIAN
ONE ENTRY

IN-HOUSE
CLEANING TEAM
MULTIPLE ENTRIES

EXTERNAL
CONTRACTOR
CLEANING TEAM
MULTIPLE ENTRIES 

TROPHIES:

INDIVIDUAL TECHNICIAN  
TROPHY:

IN-HOUSE CLEANING TEAM
TROPHY WINNER:

EXTERNAL CONTRACTOR
CLEANING TEAM TROPHY
WINNER:

Mitie

Monkton Wyld
Holiday Park

John Heritage
Carlisle Services

Trophy and National 
Award Winners

NATIONAL
 AWARD ENGLAND WALESSCOTLAND IRELAND

Ards & North
Down BC Technical

Services

Bidvest Noonan
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Park

Mitie

Derek Polson
The Green 
Welly Stop
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ABM (UK) 
Ltd

John Heritage
Carlisle Services

Monkton Wyld
Holiday Park

Mitie



National Category Award Winners
2025 Local Authority Public Toilet Entries 

Premier League

2024 LOCAL AUTHORITY

TOTAL NO OF
PUBLIC TOILET

ENTRIES

NO. POINTS
D=7 PP=6 P=5

G=4 S=32025

1
2
3
4

6=
5

6=
7
8

9=
9=
10=
10=
10=
10=

58
75
25
23
37
15
16
10
10
11
6
5
5
4
5
5
5

12
11
5
4
10
3
3
2
2
2
1
1
1
1
1
1
1

Fife Coast & Countryside Trust
Wychavon District Council
Ards & North Down District Council
Rustington Parish Council
City of Westminster
City of Lincoln
Derbyshire Dales District Council
Waverley Borough Council
City of London
Chorley Borough Council
East Preston Parish Council
Billingshurst Parish Council
Charnwood Borough Council
Dunstable Town Council
Devizes Town Council
Buckingham Town Council
Godalming Town Council

1
2
4
5
3

6=
6=
7=
7=
7=
8=
8=
8=
9

8=
8=
8=



DIAMOND

NO OF
PUBLIC
TOILET

ENTRIES

GOLD

Local Authority Public
 Toilet Awards

Roll of Honour 2025

PROVIDER PLATINUM 
PLUS

Fife Coast & Countryside Trust

Wychavon District Council

City of Westminster

Ards & North Down District Council

Rustington Parish Council

City of Lincoln

Derbyshire Dales District Council

Waverley Borough Council

City of London

Chorley Borough Council

East Preston Parish Council

Billingshurst Parish Council

Charnwood Borough Council

Devizes Town Council

Godalming Town Council

Buckingham Town Council

Dunstable Town Council

TOTAL

12

11

10

5

4

3

3

2

2

2

1

1

1

1

1

1

1

62

10

1

11

8

1

2

3

1

3

2

2

2

1

1

1

1

1

1

32

PLATINUM 

1

1

1

3

1

1

1

9

3

2

1

1

7

Wychavon District Council

SILVER

3

3

3



Loo of the Year Awards: Industry Conferences 
Coming Soon!

.

Partnering with LOYA puts your brand at the forefront of the UK washroom industry. As a
sponsor, you’ll benefit from:
Unmatched Visibility
• Your logo on all 2026 LOYA promotional material
• Prominent placement and link on the LOYA website
• Featured in national press releases, social media, and event marketing
Long-Lasting Brand Reach
• Logo on thousands of Awards Certificates displayed in washrooms across the UK
• Front-cover logo and an advert in the LOYA Results Brochure
Premium Event Presence
• Up to five-minute presentation slot at the 2027 UK Awards Ceremony
• Opportunity to present a National Award
• Prime exhibition space and a complimentary table of 10
Powerful Networking & Influence
• Direct access to leading washroom providers, suppliers, and decision-makers
• Corporate hospitality opportunities for clients and staff

The Loo of the Year Awards team is excited to announce a brand-new series of industry
conferences dedicated to everything away-from-home washrooms.
These events will bring together leading voices from across the sector with a shared
mission: to elevate standards, improve accessibility, and champion best practice in
public washrooms.
Attendees can look forward to:
✨ Exhibitors showcasing the latest washroom innovation and technology
✨ Panel discussions featuring experts, innovators, and sector specialists
✨ Workshops designed to inspire, educate, and support organisations in raising washroom
standards
✨ Insight-led education and awareness sessions tackling the real issues faced by providers
and users of away-from-home facilities
These conferences mark an exciting next step for the Loo of the Year Awards as we
continue bringing the industry together to collaborate, share knowledge, and build a
better washroom experience for all.
Keep your eyes open—full details are coming soon.

If you’d like to be involved as an exhibitor, speaker, or partner, please contact
becky@loo.co.uk

Want to Sponsor
The Loo of the Year Awards

2026?


